
Dear Private Banking client

Welcome to the latest edition of Private Connect.

The first few months of 2018 have indeed been eventful. As we approach the next stretch of the year, 
we thank you for choosing us as your financial partner. 

By now, you may be gearing up for the next short holiday period towards the end of April and early 
May. If you are planning to travel abroad, make sure that you understand how to manage your money 
efficiently. We explore the dos and don'ts surrounding exchange control and foreign exchange products 
that take the hassle out of your holiday.

With rising fuel prices, and the desire to be more environmentally friendly, you may want to reconsider 
your choice of vehicle. If you're more inclined to travel locally, why not consider a road trip to one of 
South Africa's hidden gems? To get you there, we look at SA's most fuel-efficient cars, from plug-in 
hybrids to electric vehicles.

Home is where the heart is and perhaps entertaining at home is more up your ally. If you're a wine-
lover, you'll want to learn more about the intricacies of wine storage. We share a few basic tips to 
ensure that your favourite bottled wine preserves its quality for longer. It is important to stay hydrated, 
so remember to add water to your beverage collection and try out our recommended water purifying 
systems to ensure you have healthier options for this valuable resource.

Whatever your plans are, always be aware of the risks associated with online fraud. With more than R1 
billion lost to cybercrime in South Africa each year, protecting your personal information will go a long 
way in ensuring your safety online. We share top tips to help you avoid a cyber-attack. 

Our priority services offer you uninterrupted access to a range of convenient service channels over the 
holiday periods. We are available for your banking needs through our exclusive Private Banking suites, 
bespoke digital solutions, Private Assist or on the go with your banking app. 

Please be assured of our continued commitment to provide you with a better banking experience. 

Contact your dedicated Private Banker or Private Assist (24/7) via telephone on 0860 553 553 or via 
email at privatebanking@absa.co.za

Kind regards

Gavin Lomberg
Managing Executive: Private, Wealth and Islamic Banking

Balanced investment

The main challenge facing investors is earning acceptable returns on their investments 
while managing the risks involved. 

Investing intelligently boils down to making a calculated trade-off between risk and returns. The secret 
is to diversify investments, take into account the period of time available before the money will be 
needed and, at the same time, earn reasonable returns on the capital without taking undue risks.

It is crucial to diversify investments across the different asset classes in such a way that they work 
together to form a portfolio that is able to beat inflation over time and offers acceptable returns. 
Investors don’t have to adopt an all-or-nothing approach if a portfolio consists of diversified and well-
managed investments in cash, property, bonds and equity. 

Unless returns on investments at least keep up with inflation, the investor will find that over time he is 
unable to maintain his standard of living. This is where the available period to invest comes in. The 
longer the period available for the investment before the money is needed, the more risk an investor 
can afford to take. And the higher the risk, the bigger the potential return will be in the long term. 

Cash is the safest asset class but provides the lowest return over time. Cash covers investments such as 
on-call deposits in banks, cash management trusts and similar short-term interest-bearing investments. 

Bonds are interest-bearing investments that involve a longer period of maturity. Bonds are low to 
medium-term risk investments and provide low to medium returns over time.

Property as an asset class potentially offers investors healthy capital growth, depending on the 
investment period as well as the specific point in a property cycle in which the investment is made and 
the price paid for the property. 

The last asset class, equity, carries the highest risk but offers the best potential for capital growth. 
Offshore investments are viewed by many as a separate asset class, which can add great value to a 
portfolio from a diversification point of view. 

For more information, please contact your Banker, who will refer you to an Investment Specialist.

Smart money management while travelling

Managing your finances wisely while travelling abroad is important in ensuring a successful 
and enjoyable vacation.

The first consideration when travelling abroad is being aware of the rules and regulations surrounding 
exchange control — this information can be sourced from your bank.

Absa Retail International Banking advises as follows:

• The SA Reserve Bank sets an annual amount that adults, children and business representatives 
may take overseas. Find out from your bank what the current limit is.

• In terms of current local regulations, you may not receive your foreign exchange more than 60 
days prior to departure.

• The traveller has to produce a valid, green, bar-coded South African Identity Document or Smart 
ID Card, a passenger ticket showing that the journey will commence from South Africa and, for 
SARB reporting purposes, a valid passport.

• By law, travellers need to cash in foreign exchange on their return to South Africa. (The ‘soft 
currencies’ of Eastern European and most African countries will be worthless or impossible to 
exchange on return. Spend it or convert it to a major currency before you return to South Africa.)

When it comes to acquiring foreign currency, the most efficient way is through your bank, as you have a 
relationship with your bank and you can negotiate the foreign exchange pricing on the purchase of 
currency and the rate charged for commission. If you need to avail yourself of any other value-added 
products or services, such as travel insurance or putting a power of attorney in place while you are 
away, it just makes it easier. 

If price is all that matters, a good starting point is to use a currency converter (try www.exchange-
rate.com). This will give you the interbank rate offered by international banks on a daily basis. The 
conversion rate will be different to the rate offered by local and online providers, such as banks, travel 
agents and exchange bureaus, as they charge additional fees and commission. Your goal is to find the 
rate closest to the standard interbank exchange rate.

There is a variety of foreign exchange products available, such as prepaid travel cards that can be used 
like a debit card. Absa’s Multi-currency Cash Passport is a good example, where the foreign currency is 
preloaded onto the card and ready for use 24 hours a day to withdraw money from ATMs or to make 
purchases. You can also do balance enquiries to monitor how much you’ve spent and how much money 
is available. 

These cards generally offer better exchange rates and smaller fees than other options. If they are 
stolen, lost or damaged, prepaid currency travel cards have a free 24-hour delivery service and, in 
cases of emergency, can provide you with funds once the card has been successfully stopped. 

Taking your debit and credit cards along (linked to your bank accounts at home) is a third option, but 
should preferably only be used as a back-up due to poor exchange rates and high charges applicable to 
these cards. 

Savvy travellers take a small amount of cash along for incidentals like tips, taxi fare on arrival and to 
pay for the cup of coffee or drink at the airport. The best way to transact when travelling is to use the 
formal banking systems, such as ATMs and bank tellers, keeping in mind that local banks have no 
control over what foreign institutions charge. 

Don't fall victim to online fraud

According to the South African Banking Risk Information Centre (SABRIC), South Africa is 
losing more than R1 billion each year to cybercrime.

SABRIC reports that cybercrime has increased by almost 30% since 2013.

What is spyware?
Spyware is a type of malicious software that can infect computers and collect pieces of information 
about the computers’ users without their knowledge. The spyware typically collects personal and 
sensitive information such as your banking credentials that you may enter on a personal or banking 
website, but can also retrieve sensitive files that you may have saved on your computer.

The information that the spyware gathers is then used to log into your bank accounts and defraud you, 
or to make fraudulent online purchases. Depending on the circumstances surrounding such cases, the 
customer could be considered legally liable for such losses, as the customer had not taken sufficient 
protective measures.

How does spyware get downloaded onto my computer?
On shared computers — such as those in internet cafés — it is fairly easy for someone to install spyware 
software. On your home computer, spyware is most often sent via email. Within this email, perpetrators 
will include an attachment or link to a file that will automatically install the spyware onto your computer 
when clicked or opened, and will then send the information captured to the fraudster when you access 
your bank accounts. Also be aware of browsing or downloading information from websites of doubtful 
origins and infected portable storage devices such as memory sticks or portable hard drives that may 
contain spyware or viruses.

Latest spyware tactics
The latest spyware attack that fraudsters are using is also via email. The only difference is that the 
executable file is included as an attachment that says “Proof of Payment,” among others, and has 
cleverly been disguised as a pdf. This latest spyware is very advanced and is difficult for many virus 
protection programmes to detect.

How do I avoid becoming a victim of spyware?
Ensure that you have the latest up-to-date antivirus software installed. At Absa, we offer our Internet 
Banking and Mobile Banking customers free antivirus software each year. Antivirus software that 
includes antispyware protection should also be used to find and remove spyware.

If you receive any suspicious-looking emails that you suspect may be a phishing attempt, please 
forward the email to secmon@absa.co.za for investigation.

Avoid online fraud attempts
Although most of our online interactions are secure, there is always a risk that we could open ourselves 
up to online fraud attempts, such as identity theft. Be cautious about what personal information you 
share online, including your banking credentials, address details, cellphone numbers and photographs. 

Measures to improve online security

• Always keep your personal access information secure and change your PIN and passwords 
regularly

• Only click on links or attachments on emails if you are sure of their source

• Be aware of the risk of infected storage devices (such as memory sticks), which may contain a 
virus or spyware

• Always browse trusted websites, and only download from sites that you are sure are safe

• Be aware that phishing scams have also been received through instant messaging systems such 
as GoogleTalk or Skype, as well as through social networking websites such as Facebook. When in 
doubt about the authenticity of a link or a claim, simply don’t click on it

• Install good-quality security software, and ensure that you have updated to the latest version of 
your browser

• Don’t bank or shop online when using a public terminal such as those found in internet cafés, 
hotels, coffee shops or student labs

• Before you bank online, ensure that you are actually on the secure internet banking website. Once 
you visit https://www.absa.co.za and click on ‘Logon’, you will be redirected to an available 
banking server. Once there, check the browser address. It should begin with ‘https.’ Also check 
the browser for a closed lock and/or key icon, which should be at the top of the screen

• When leaving your computer, always end the current session by logging off, and closing your 
browser window. Never leave your computer unattended during an online banking session

• Rather be safe than sorry. Call us on: 0860 557 557

Bringing your money back home

Daniel Buntman, Principal Head: International Banking, Absa RBB, explains how to save 
globally from a local account.

The election of Cyril Ramaphosa to replace former President Jacob Zuma as President of South Africa 
has resulted in renewed hope and confidence in our future.

With this positive investor sentiment and exuberant market outlook, the rand has strengthened against 
major currencies. This renewed optimism in the country’s prospects presents an exciting opportunity for 
all South African savers to consider local savings vehicles with exposure to foreign currency markets. 
Allocating a percentage of one’s savings to foreign currency is not only a great diversification strategy, 
but it also helps with saving for future expenses and acts as a hedging strategy against currency 
depreciation and inflation.

Isn’t this the perfect time to bring your money home? Reduce the hassle of managing bank accounts 
around the world. Make your life easier and do it all from one place. Pro-South African savings that will 
make SA grow and capture the opportunity of renewal.

There is a common misconception that you have to be incredibly wealthy to have a foreign currency 
account. In reality though, you don’t have to be a Warren Buffet to access these offerings, they have 
become a much more accessible, easily available and relatively affordable option for locals. 

Saving globally from your local account

Absa provides South Africans with a foreign currency account that is domiciled in South Africa, meaning 
that your money stays in the country, as opposed to offerings that provide you with an offshore-held 
bank account.

Moreover, it is also much simpler and easier to use. Traditionally, consumers have to have separate 
platforms, requiring them to open offshore accounts in foreign countries. This is not only more 
complicated, but a more expensive way of making foreign currency investments.

Absa has integrated its offering tightly with your domestic banking account and services. You can still 
have access to foreign currency savings, with the safety and security (and less the costly offshore 
banking fees) of having it together with your local banking services and account. 

Additionally, you get this with all the same functionality that you would have with your domestic 
accounts. This allows for an all-in-one banking solution from which you manage your local savings and 
investments in the same place as your foreign currency investments. 

This account will also enable you to make an international payment in any currency of the account to a 
third party, simply by going into a forex branch.

Absa’s offering democratises saving, because it provides many more customers with the personal 
freedom to quickly, easily and conveniently put some of their hard-earned savings in foreign currency, 
while having it all connected to your conventional online banking service and remaining quick and 
simple to use.

This article does not constitute financial advice, it is only meant for information-sharing purposes and 
the author will not be held liable, legally or otherwise, for any decisions taken as a result of this article.

SA's most fuel-efficient cars

The desire to do the responsible thing are driving more people to consider purchasing plug-
in hybrids and electric vehicles. 

The most fuel-efficient cars available in South Africa, according to a 2017 report by Cars.co.za, are: 

Nissan Leaf
Being an all-electric vehicle, the Nissan Leaf uses 0.0 litres of fuel per 100 km. The vehicle’s 24 kWh 
lithium-ion battery and 80 kW electric motor produce 254 Nm of torque and has a maximum range of 
190 km per charge. The Nissan Leaf is priced from R500 550.

BMW i3
The BMW i3 received the Design of the Year and Game Changer of the Year awards at the inaugural 
Cars.co.za Consumer Awards in 2016.

The BMW i3 offers consumers the option of buying a full-electric vehicle or a range-extender option, 
which combines an electric motor with a limited-capacity petrol engine. The latter option has a range of 
300 km per charge, at 0.6 ℓ/100 km. The full-electric BMW i3 eDrive is priced from R606 800 and the i3 
eDrive REx from R683 600.

BMW 330e eDrive
At 1.9 ℓ/100 km, this plug-in hybrid delivers impressive performance via its 2-litre turbo engine. The 
electric motor can be charged via a socket or it can be charged by its own petrol engine. The vehicle’s 
power sources combine to provide 185 kW and 420 Nm. The 330e is priced at R767 400.

BMW i8
The BMW i8 hybrid is a sporty car that only uses 2.1 ℓ of fuel per 100 km. The vehicle boasts an electric 
motor combined with a 1.5-litre petrol engine and delivers 266 kW and 570 Nm of torque. Priced from 
R2 015 300, this striking vehicle accelerates from 0 to 100 in 4.4 seconds and has a top speed of 250 
km/h. 

Volvo XC90 T8 Twin Engine

At 2.1 ℓ/100 km, this impressive plug-in hybrid SUV uses an electric motor (65 kW/240 Nm) to power 
its rear axle, and a turbocharged and supercharged 2.0-litre petrol engine (235 kW/400 Nm) to power 
the vehicle’s front axle. The two power sources combine to deliver 300 kW and 640 Nm of torque. The 
T8 is priced from R1 117 600. 

Mercedes-Benz S500e L
The S500e, a hybrid vehicle that combines a powerful 3.0-litre turbocharged V6 petrol engine with an 
electric motor to produce a total output of 325 kW and 650 Nm of torque, boasts fuel efficiency of 2.8 
ℓ/100 km. The price tag of this elegant powerhouse comes in at R1 931 800.

Mercedes-Benz C350e
This plug-in hybrid combines a 2-litre turbocharged petrol engine with a 60 kW electric motor to provide 
205 kW and 600 Nm of torque, while still achieving a commendable 2.8 ℓ/100 km fuel efficiency. The 
C350e is priced at R804 900. 

Mercedes-Benz GLE500e 4MATIC
The powerful GLE500e 4MATIC plug-in hybrid has a turbocharged 3-litre V6 petrol engine under the 
hood that, combined with an electric motor, produces an output of 325 kW and 650 Nm of torque, while 
delivering fuel efficiency of 3.3 ℓ/100 km. The starting price of this admirable vehicle is R1 310 000.

BMW X5 xDrive40e
The BMW X5 xDrive40e is powered by a 180 kW 2-litre turbocharged petrol engine that, combined with 
an 83 kW electric motor, produces a total output of 230 kW and 450 Nm of torque. According to BMW, 
the xDrive40e will consume only 3.3 ℓ/100 km on the combined cycle. Its base price is R1 118 600.

Porsche Cayenne S e-Hybrid
The Cayenne S e-Hybrid has a reported fuel consumption figure of 3.4 ℓ/100 km and boasts a 
supercharged 3-litre V6 engine, combined with an electric motor, to produce 306 kW and 590 Nm of 
torque. The starting price of this beauty is R1 531 000.

How to store wine

Bottled wines are delicate and proper storage is important to ensure that they have the 
best chance of withstanding long-term ageing.

Adhering to a few basic principles will greatly assist in preserving the quality of your wine.

Temperature
The temperature at which wine is stored is arguably the most important factor in how well the wine will 
mature. The ideal temperature for storing wine is around 12 °C. Wine stored at higher temperatures will 
mature faster, resulting in the wine "cooking" and developing a "raisiny" or stewed flavour. Cooler 
temperatures may lead to cork damage, causing oxidation, and may also lead to deposits or 
suspensions forming in the wine. Extreme temperature variation in storing and handling wine should be 
avoided.

Orientation
Ullage refers to the space in a wine bottle that is devoid of wine, in other words, the amount of air in 
the bottle. The general principle is: The greater the ullage, the higher the probability that the wine has 
been exposed to damaging levels of oxidation. 

Wine should ideally be stored horizontally at a slight angle to maintain contact between the wine and 
the cork while keeping the ullage at the top of the bottle, which allows for a more gradual maturation 
process. Sparkling wines, however, should be stored upright as the internal pressure of the bottle 
ensures sufficient humidity, and contact with the cork could lead to loss of elasticity in the cork, 
resulting in oxidation.

Humidity
A relatively high humidity level is important for wine storage, with optimal levels being between 50% 
and 70%. Lower humidity levels will cause the corks to dry out, while excessive humidity levels will 
cause wine labels and boxes to decay and will promote the growth of micro-organisms. Due to the built-
in humidifier, wine should never be stored in a refrigerator.

Light
Wine needs to be protected from direct light, be it incandescent or ultraviolet rays, as it alters chemicals 
such as tannins in the wine, causing a change in the taste and the feel of the wine on the tongue, which 
may render it undrinkable. Be aware that light green and blue bottles require extra protection from 
light.

Clean air
As wine “breathes” through the bottle’s cork, it is vital to store wine in a “clean-air” environment. The 
storage space should be clear of chemicals, odours (including other foodstuffs) and insects. Proper 
ventilation is a must. 

Vibration
Wine laid down for storage should be left untouched until it is ready to be consumed. Vibrations stir up 
the sediments in the wine that are a necessary part of the maturation process, thereby affecting the 
quality of the wine. Individual wine bottles should be easily accessible so that other bottles need not be 
moved when extracting wine from storage.

For those who do not have the luxury of a home cellar, free-standing wine coolers and wine cabinets, 
such as those offered by www.wineessentials.co.za, are available in a variety of sizes with various 
temperature options, features and styles.

Water purifying systems

The purifying of drinking water is an important consideration, as tap water may not 
necessarily be good for your health.

Drinking a sufficient amount of water on a daily basis is essential for the proper functioning of our 
bodies.

Benefits of drinking water regularly include improved physical performance, assistance with weight loss, 
mood enhancement, enhanced brain function, the prevention of headaches and protection against 
certain diseases.

Not only is South Africa experiencing a water scarcity due to drought conditions and population growth, 
but we are also experiencing water quality issues because of a failing and outdated infrastructure. Dr. 
Anthony Turton, environmental risk analyst and water expert, warned in 2015 that South Africa has 
polluted its national water resources to such an extent that it now faces a crisis of induced scarcity. 
Turton said that, each day, municipalities are discharging around 4 billion litres of untreated or partially 
treated sewage into the country’s rivers and dams. According to Professor Bob Scholes, a Wits 
University climate change expert, contaminants are not diluted adequately as SA’s dams reach critically 
low levels. The temperature of the water in our dams also tends to be warmer because of lower water 
levels, which leads to the risk of bacterial contamination.

There are a number of purifying options available on the market to treat water before it is consumed, 
some of which are:

Granulated, activated charcoal filters
These types of filters, including charcoal stick water filters, reduce chlorine in the water and improve the 
water’s taste, but are less effective in removing pollutants and heavy metals. 

Reverse osmosis (RO)

Reverse osmosis is a filtration process that uses a membrane to remove contaminants from water. 
These systems are usually used in conjunction with a granulated activated charcoal filter to remove 
chlorine, and can be fitted under the sink. The negative aspects of RO are that a large amount of water 
is wasted in the filtration process, filters need to be replaced regularly, it is a slow process and 
beneficial minerals such as calcium and magnesium are also removed from the water. 

Mineral multi-stage filtration systems
These units typically consist of a water dispenser with a multi-stage filtration system that removes 99% 
of bacteria while retaining essential trace elements. Carbon in the filter removes chlorine odour and 
other chemical contaminants and a ceramic ball filter works in conjunction with the replaceable multi-
stage filter cartridge to purify the water. The negative aspects of these systems are that they take up 
counter space, need to be filled manually and filtration is slow.

Countertop water purifiers
An active carbon block in the filter removes chlorine, while a polyethylene filter cartridge removes 
harmful bacteria. These units require no installation and are easy and convenient to use.

Under-counter multi-stage filters
Under-counter multi-stage filters purify water through a multi-stage process, which can include UV 
filtering and the addition of essential minerals. These systems remove the widest range of contaminants 
and are very easy to use, with no manual filling. 

Whole house filters
Whole house filters use a three-stage system to purify a home’s water supply. A sediment filter removes 
contaminants before the water is passed through a carbon block filter that removes chemical pollutants. 
A UV-C steriliser finally sterilises the water of bacteria and other harmful organisms. Your family will 
bath and shower in purified water, as all tap water in the home is purified. 

Balanced investment

The main challenge facing investors is earning 
acceptable returns on their investments while 
managing the risks involved. 

Read More

Smart money management while travelling

Managing your finances wisely while travelling 
abroad is important in ensuring a successful and 
enjoyable vacation. 

Read More

Don't fall victim to online fraud

According to the South African Banking Risk 
Information Centre (SABRIC), South Africa is losing 
more than R1 billion each year to cybercrime. 

Read More

Bringing your money back home

Daniel Buntman, Principal Head: International 
Banking, Absa RBB, explains how to save globally 
from a local account. 

Read More

SA's most fuel-efficient cars

The desire to do the responsible thing are driving 
more people to consider purchasing plug-in hybrids 
and electric vehicles. 

Read More

How to store wine

Bottled wines are delicate and proper storage is 
important to ensure that they have the best chance 
of withstanding long-term ageing. 

Read More

Water purifying systems

The purifying of drinking water is an important 
consideration, as tap water may not necessarily be 
good for your health. 

Read More

Download as PDF Contact Us Afrikaans

Private Banking

Absa Bank Ltd Reg No 1986/004794/06   Authorised Financial Services Provider   Registered Credit Provider Reg No NCRCP7

Email Disclaimer and Company Information: Disclaimer
If you do not wish to receive marketing correspondence, please send an e-mail to unsubscribe to be removed from the 
mailing list.
© Absa 2015 


